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REANNOUNCEMENT 

TERMS OF REFERENCE FOR “CREATIVE INDUSTRIES” TRAINING 

SERVICES 

 

 

Project and Other Details: 

Project: TechEco Pathways 

Donor: Luxembourg Agency for Development Cooperation (LUXDEV) 

Implemented by: Innovation Centre Kosovo 

BID Invitation Number: ICK-CLF-2025/10 

Opening date: 29.07.2025 

Closing Date: 07.08.2025 

Title of the Contract: Professional Training on “Creative Industries” 

Contracting Authority: Innovation Centre Kosovo, ICK  

Address: Str. Rexhep Mala 28A, 10000 Prishtinë, Kosovo  

E-mail: finance@ickosovo.com 

Summary of the Project: 

The TechEco Pathways project funded by Lux-Development, the Luxembourg Agency 

for Development Cooperation (LUXDEV) aims to contribute to sustainable economic 

growth in Kosovo by addressing critical skill gaps in the renewable energy and ICT 

sectors. 

This project fosters a culture of innovation and promotes gender equality through 

targeted training and development programs. The initiative prepares young graduates, 

particularly women, for immediate employment, enhances their employability, and 

supports local industry growth by providing a skilled workforce. The program spans 24 

months and includes three key activities to achieve its objectives. 

The specific expected results of the program are: 

 

1. GreenTech Pathways: Cultivating Skills for Kosovo’s Sustainable Future 

GreenTech Pathways addresses the shortage of skilled professionals in 

Kosovo’s renewable energy and ICT sectors. This program offers hands-on 

training sessions for 75 young graduates, followed by paid internships for 35 

selected participants. The training curriculum integrates renewable energy 

technologies, digital tools, and data management systems to equip participants 

with industry-specific skills. Additionally, partnerships with private companies 

ensure students gain practical experience and build valuable networks for future 

employment. 

 

2. DevelopHer Program (Women Scholarships) 

DevelopHer Kosova program is an innovative initiative aimed at empowering 

young women in Kosovo, by providing them with comprehensive technology 

training. 

In collaboration with private companies and experienced trainers, this tuition-

free, is designed to equip participants with the skills needed for the modern job 

market. 

The program aims to address both the high youth unemployment rate in 

Kosovo and the gender gap in the tech industry by creating female role models 
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with global opportunities. The program’s mission is to increase female 

participation in Kosovo’s ICT workforce and increase the employment rate for 

its graduates. The DevelopHer Kosova program includes several key 

components designed to ensure comprehensive training and support for 

participants. 

 

3. Innovation Challenges 

This activity fosters creativity and sustainable solutions in ICT, renewable 

energy, and energy efficiency. Through innovation challenges, participants 

design impactful solutions addressing critical issues such as energy 

consumption and plastic waste. These events serve as platforms to showcase 

talent, encourage collaboration, and drive progress in Kosovo’s sustainable 

job ecosystem. 

Purpose: 

Innovation Centre Kosovo (ICK) has opened a public invitation for Bid for Providers 

of Professional Training: 

 

- Creative Industries 

 

The purpose of this Call is to identify qualified Training providers for the required topic. 

Interested bidders should have the capacity to develop and provide classroom training 

including materials, presentations, practical exercises, case studies, and discussions in the 

group. Companies / Vocational Lecturers should bid according to the request presented 

in this document. 

This training should consist of three modules/courses, including:  

1. Graphic Design,  

2. Motion Design & Animation, and  

3. UI UX Design.  

The training course will be held in-person, at the Innovation Centre Kosovo, in 

Prishtina, for the selected beneficiaries of the program. 

Requirements: 

• Bid Number and Bid Date, 

• Ensure the validity of the bid (bid validity must be at least 30 working days), 

• Detailed training program and number of hours (one hour of training = 60 

minutes), 

• The following official company documents must be provided: Business 

registration certificate, business information, tax certificate, and VAT certificate 

(all in copies). 

• Trainer’s documents (identity card if the bidder is a natural person) 

• History and experience of the Company / CV of the trainer, 

• If the bidder is a legal person (company), in the application file should also be 

included CV and personal information of the trainer (copy of ID card), 

• Training providers can offer for the entire training (3 courses), or for at least 

one (1) course. 

• The financial offer must be in Euro, and in it should be quoted per hour, 

Since the project is funded by the Luxembourg Agency for Development 

Cooperation (LUXDEV) funds, the bid must be VAT exempt under the Law 

No. 05 / L-037 on VAT article 33. 

• References - please attach references including names, organizations / 

companies and contacts for three (or more) clients who can provide 
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information about your skills and qualifications of similar work. 

• Annexes 1, 2, and 3 (attached to the TOR) must be submitted. 

• Offers can be prepared in one of the official languages of Kosovo or in 

English. The offer must be submitted via email to this address: 

info@ickosovo.com or in a sealed envelope at the ICK Offices, Rexhep Mala 

Street 28A, 10000 Prishtina. The deadline for submission is August 07, 2025, at 

11:00 AM. 

Important Note: 

• Failure to meet any of the mandatory participation requirements will disqualify 

you from further evaluation of your offer. 

• Upon signing the contract, the winning company must present a certificate 

from the Kosovo Tax Administration confirming no outstanding debts, dated 

no older than 90 days or should present the agreement with TAK (only for 

companies). 

• Payment terms: upon acceptance of the services. 

Duration and working 

schedule:  

 

Training Duration: Minimum 180 hours (1 hour – 60 minutes); minimum 60 hours 

per course (Graphic Design 60 hours; Motion Design & Animation 60 hours; UI UX 

Design 60 hours).  

Course duration may be a subject of change, but the training should reach 180 hours in 

total. 

 

Schedule: The training should be delivered between September 2025 – March 2026. 

Final schedule and dates to be set in collaboration with the selected training provider/s. 

Place where services are to 

be delivered and number 

of participants: 

Place: Innovation Centre Kosovo, Rexhep Mala 28A, Prishtina 

Number of participants: Max 12 

Conditions and Rules of 

Quotation 

• Training providers must send their offer together with all of the necessary 

documents is until August 07, 2025, 11:00 AM. 

• The bid must be submitted via email to this address: info@ickosovo.com or in 

a sealed envelope at the ICK Offices, Rexhep Mala Street 28A, 10000 Prishtina. 

by marking the invitation number for bidding: ICK-CLF-2025/10. 

• The offers will be opened on August 07, 2025, at 11:15 AM, and all interested 

parties have the right to be present during the opening (a written request, via 

email must be submitted no later than August 05, 2025,). 

• Bids will be assessed on the basis of the following criteria (Economically most 

acceptable offer): qualitative 70% and financial 30%. 

• The bids will be evaluated based on the following criteria. 

 

Nr Evaluation Criteria % in total 

1 Qualitative 70% 

1.1 Program 40% 

1.2 Background and Company’s/Trainer Experience 20% 

1.3 References 10% 

2 Financial 30% 

 

Reporting 

Reporting: The Trainer will report to the Training Department Manager and Project 

Officer about the progress of training as well as in the end, submit a brief report on 

achievements participants. Any other consultation should be made prior with the 

contracting authority. 
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Expected Outputs of  

the Consultancy: 

The expected outputs of the consultancy are as following: 

• Provide qualified training on “Creative Industries” 

• Provide pre and post-test for participants to measure their knowledge; 

• Provide and deliver the necessary training materials; 

• Coordinate filed visits (optional) for the beneficiaries of the training. 

Contact: 

For any question, you can send a written request via email to this address: 

info@ickosovo.com. 

Questions will be accepted until August 05, 2025. 

Complaints: 
According to the ICK procurement rules, any participant may submit their complaint 

within 7 days from the date of receipt of the notice to selection of bidders. 
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