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The 12 new-incomers

5 Startups 
incubated with 
office space 

1 Startup 
incubated 

virtually

6 Startups 
Pre-incubated

FAMS
Drejtshkruaj.com

Udhë
Traceabeelity

Tomato AI/ Tbot

Whose App

OPEN CALL FOR 
BUSINESS IDEAS

ICK announced the 23rd  open 
call for business ideas, on May 
12th, dedicated to young 
entrepreneurs and innovators 
who are driven to become part of 
ICK’s incubator, benefiting from a 
vast spectrum of professional 
services and financial support. 

Out of 43 applications received, 
11 startup businesses joined the 
ICK’s incubator program.

Lua Robotics
Greenergy

Smart Kindergarten
Pedestrian Networks

Bonbiznes
QiteShite



The 5-day Startup Bootcamp was 
organized for teams of the 23rd 
open call for business ideas.

During the Startup Bootcamp, 
young  entrepreneurs and 
innovative startup businesses 
acquired knowledge, information 
and skills needed to validate their 
ideas and helped entrepreneurs 
understand what it’s going to take 
to make their startup a success.

The bootcamp provided 
opportunities to network and 
connect with successful business 
owners and sector related 
professionals.

33 
young 
entrepreneurs

22 male
11 female
22 male
11 female
22 male
11 femaleStartup Bootcamp 

StartUP Social 
Venture Program
Together with UNICEF Kosovo, ICK supported 
4 (four) social enterprises in Prizren, Gjakova, 
Gracanica and Prishtina.

Teams, all founded by woman, were awarded 
with Є16,000 financial support and Є12,000 
incubation services. 

The winning teams: 



The Bootcamp covered the following topics: 

Trainer: Besart Kunushevci
Topics: “The Business”, Problems and Needs

day

1

Trainer: Besnik Krasniqi
Topics:  How to develop a product / service

day

2

Trainer: Arta Shehu, Leonora Kusari
Topics: Investment readiness and Financial management 

day

3

Trainer: Art Shala,Vjosa Shkodra and Kujtesa Nezaj
Topics: Marketing and legal mentoring

day

4

Trainer: Shenaj Shala;
Topics: Pitch and presentation skills

day

5



1

Voucher Support Scheme  

€28k 14
Startups

International Events 
attended by startups
World Business Angel Forum 
Date: February 20.2021

Startups who pitched: 

As part of the Tech Boost 
Program, 6 startups pitched their 
business ideas in the Global 
Fundraising Stage (GFRS) of the 
World Business Angel Forum. This 
event is an international 
co-investment platform for 
investors, startups, scaleups and 
high-growth businesses which 
are aiming to globalize by raising 
funds from qualified investors. 

Sync Code

Furniture to buy

Common Store

Stress Free Corner

Lifestylediagnostix

Small Bite

The Voucher Scheme provided tailor-made business development 
consultancy to startups and prospective entrepreneurs to support their further 
development. This program was supported by the Innovation and Training 
Park (ITP).

14 Startups benefited from the scheme: Worksense, Tratics, Asl Tech Pro, 
DFuture, Enchele, Odds of Roller, Equart, SaKushton, BioTech Agriculture, 
FindBug, 2GetherGreen, Stress Free Corner, Get Fast Cast and Commons 
Store. 

These startups were supported in the following fields: Legal Services, 
Product Development, Business Development, Financial Projections and 
Marketing Strategies etc. 



TechCamp
(Untold Stories Budapest)

Untold Stories organized by Startup Europe Networks and Startup Hungary teamed 
up with TechCamp to deliver a unique program designed with a shared belief in the 
power of hands-on, participant driven workshops and community learning. 

100 Selected startups worldwide will have the opportunity to participate in three (3) 
interactive workshops and four (4) thought-provoking fireside chats with the 
possibility for the participants to book office hours with top-notch speakers and 
mentors. Five (5) startups from ICK were accepted in this program: Stress Free 
Corner; Common Store; MediCare Box, Callister and Numinco.



Smart Home is a program for training young people in Kosovo for 

"Smart Home" technology. 

This is an initiative of the graduated startup Smart Home Europe, 

two Albanian engineers from Germany, Milaim Deilu and Lulzim 

Veliu, through the organization "Autonomia", in cooperation with 

ICK and financial support from the Agency CIM of the German 

Federal Ministry for Economic Cooperation and Development (BMZ) & 

GIZ Kosovo. 

27 students of the University of Prishtina and vocational high 

schools are part of the first generation. 

Alumni Highlights

LabBox – Part of the Techstars Accelerator  

Smart Home

LabBox from Kosovo is now part of the Techstars Accelerator in 

Berlin. As one of the most inclusive, diverse and fastest growing 

early-stage entrepreneurial ecosystems in the world. 

Berlin selected LabBox to provide access to its capital, talent and 

opportunity. This is a great achievement for founder Arta Shehu 

and Kosovo, being put on the international map once again. 



SKILLS DEVELOPMENT
PROGRAM

TRAINING & WORKSHOPS

103 
PARTICIPANTS

946

SCHOLARSHIPS

10

Є3,000
10 SCHOLARSHIPS

TRAINING COURSES
During the period of January - June 2021, training courses and workshops included 
fields of: Cyber Security, Online Marketing, Multimedia, Programming, App 
Development, Design, Smart Home, Arts, Hardware, Blockchain, Entrepreneurship, 
Data Visualization, Photography, Social Media, Soft skills and Career Guidance.

IN VALUE

WOMEN TRAINEES

498



CYBER UNITY 
PROGRAM

Advanced Cyber Security Skills program 
that provided development for cyber 
security and technological proficiency in 
data protection. Cyber Unity trained 14 
participants through the program which 
includes a combination of both complex 
and logical based labs on how they can 
keep the ecosystems of digital lives safe 
and develop an advanced skill set of 
cyber threats and defenses in a 
continuous way for the domain of the 
continuously evolving threat landscape. 

Cyber Unity was a 6-month intensive 
training program for cyber defense and 
attack, with educational character, guidelines for 
ethical behavior, which aims to create generations 
of cyber security experts for the local and 
international market. In addition to training, Cyber 
Unity will organize events, competitions, visits and 
workshops on various topics related to technology, 
security and innovation.



5 Startups 
incubated with 
office space 

JUNIOR GEEKS
Junior Geeks is an educational and first-hand engaging 
program designed to help bright high school students 
hone their skills in STEAM. 

Junior Geeks, a project in partnership with KUSA, 
expanded its program with 9 regions in Kosovo with 230 
high schoolers engaged learning for topics such as: Cyber 
Security, Blockchain, Software and Hardware 
Development, Multimedia Design, 2D/3D Motion, 
Algorithms and Machine Learning, Artificial Intelligence. 

The program is financed by the US Department of State 
(MDAO) and the US Embassy in Kosovo. Implementing 
partner: Kosovo United States Alumni (KUSA).



SMART HOME LAB
The first lab of its type, equipped with 
digitalStrom Technology. An 
environment which includes all the 
necessary equipment for 
implementation of IoT Technology 
Respectively Smart Home and Smart 
City with LoRaWAN Tech. After the 
workshops, 24 participants had the 
opportunity to learn and get certified 
as Smart Home Engineers.



Supporting 
young women 
and girls with 
disabilities.

- To mitigate the risk of the pandemic and 
coordinate the communication with 
vulnerable groups, ICK with the support of 
UN Women, managed to enable young 
women and girls with disabilities and other 
groups to access learning opportunities and 
benefit from training in Career orientation 
and Art. The target group was selected from 
three Municipalities: 
Prishtina, Gjakova and Gjilan with 140 women and young girls who received assistive 
technologies to help them assess the online training. Each participant was equipped with a laptop 
for accessing the online training.

Through providing assistive technologies, these young women and girls experienced the virtual 
learning technique and the new normal created by the pandemic, which helped them acquire the 
necessary skills and education in order to develop more of their potential and put themselves in 
the job market. Hence, the project contributed to the principle of leaving no one behind.



COCA-COLA 
YOUTH EMPOWERMENT 
PROGRAM
The main purpose of this program is to prepare young people for the labor 
market. This program is designed to help participants develop, motivate and 
build their capacity by becoming more competitive in the job market. 

Part of the training can be all young people aged 18-30 who are not employed 
or are not studying. 

So far, 148 young people have benefited from this program, while the lectures 
will continue until December 2021.



EVENTS AND 
COMMUNITY  

EVENTS

37
PEOPLE ENGAGED

5K

HACKATHONS/
COMPETITIONS

02
COWORKING SPACE 
NEW MEMBERS

51

MEDIA APPEARANCES

34
PRIZES AND AWARDS 
THROUGH HACKATHONS 
AND COMPETITIONS

Є29K



Startup Social Venture main goal is 
to foster an entrepreneurial culture 
and employment for adolescents and 
youth in Kosovo. ICK in partnership 
with UNICEF Kosovo organized the 
4th edition of Startup Social Venture 
with 12 teams and 37 participants.

Throughout the process, the teams 
were guided by the aforementioned 
mentors who have guided these 
teams, including: Petar Đorđević 
(Young Active Gracanica), Vjosa Shala 
(Nerdy Creative), Valentina Maloku 
(Digital Transformation Consultant),  
Florentin Alija ( SCOOP & SPOON),  
Ideal Bakija (Software Developer). 
Arberie Pacolli (Insurance Manager), 
Vjosa Morina (Consultant in 
Management), Liridona Osmanaj 
(Activist & Social Entrepreneur), 
Alban Osmanaj (Economist), Ilirjana 
Perçuku (Junior Auditor), Saranda 
Rexha (Psychologist) and Ylli Hasani 
(Business Engineer at Executo).

The jury who has combed through 
the pitching process includes: Zana 
Idrizi from UNDP in Istanbul, Laurat 
Raqa from UNICEF, Blin Zeqiri from 
Arthouse, Uran Rraci from Universum 
College and Shpend Lila from 
Innovation Centre Kosovo.

Post-decision, the jury had 
announced selecting teams as the 
winning startups:

As the winning startups with Є16,000 in Grants and 12,000 in Services.
In total of Є28,000 for their support on the upcoming initiative.



Junior Geeks Innovation Challenge - was organized on June 9-10 with eighteen (18) 
competing teams who handled the challenge gracefully and found fun and realistic 
ways to impact the problaem and bring a much broader conversation about said 
problem to the table. 

Under the mentorship of Leke Sahatqija and Agnesa Belegu, the enthused participants 
of this Innovation Challenge, have blazed the drawing board with an abundance of 
innovative and fleshed out solutions to the following modules: environmental issues, 
gender and identity, mental health, health care, cyber security and industrial issues.

By the time their 24 hours were up, each team presented skillfully and were able to hold 
a healthy review of each other’s ideas while finding ways to make it better. 

One team came up with “Medical Drone”, an on-the-terrain medical drone that can 
make healthcare accessible to more secluded areas, fast and transportable during 
emergencies and hyper-responsive during natural disasters when infrastructure can be 
too compromised and the medical need is time-sensitive.

Other ideas include a fun interactive video game called “Gender Game 64”,  where the 
villains are the bullies that stereotype people, helping the game player fight gender 
stereotypes and negative backlash in a constructive medium and gain confidence 
through a storytelling-style platform.

Junior Geeks program is financed by the US Embassy in Kosovo and MDAO, supported 
and implemented by Innovation Center Kosovo (ICK) and Kosovo US Alumni (KUSA).



Junior Geeks has passed yet another milestone 
since it’s inception; the graduation of its second 
generation of JG students!

The Junior Geek students have accepted their 
graduation certificates in the company of the 
Deputy Ambassador Nicholas J. Giacobbe of the 
Ameriacan Embassy, as well as the implementing 
team and mentors who have made this 
opportunity into a reality for 230 high schoolers 
from Prishtina, Gjilan, Gjakova, Peja, Ferizaj, 
Mitrovica, Skenderaja and Prizren.

Firing up the youth and all the other participating 
tech savvy members of the event, motivational 
speakers have given their input on the value of 
education and involvement in STEM education. 
The speakers are the founder of the startup and 
product that is Lab Box; Miss Arta Shehu Zaimi,  
Silicon Valley tech employee from the Diaspora 
community; Valon Badivuku and graduated 
alumni of the 1st edition of theJunior Geeks 
Program.; Toska Shala and Dren Gara.

Junior Geeks
Certification and 
Awarding Celebration 



Techstars Startup Week was supported by the Embassy of Sweden in Pristina and Coca-Cola Kosovo.

held on May 24-30. Startup Week is a celebration of 
entrepreneurship and the people shaping the 
entrepreneurial ecosystem. 

Within this week 3 activities have been organised: 

Startup Week
Kosovo

Startup 

Bootcamp 

Business Tuesday

 Commercial Justice

Crypto 

Talks

CAN TECH SAVE THE WORLD?
held on March 24th in 
partnership with the Swiss 
Embassy.  

In this event the marked 
question was how can countries 
contribute to the construction of 
a more sustainable world, also 
by finding and sharing 
innovative cleantech solutions.  

Part of discussion panel were: 

Fabian Etter
Co-President of 
SwissCleantech, 
Zurich, Switzerland

Qendresa Rugova
Founder and CEO 
of Enfinit, 
LLC, Geneva

Visar Ramajli
CEO and Manager 
of the company 
KIVO LLC

Nikki Murseli
Founder 
DyVo

Thomas Kelly
Ambassador of 
Switzerland



Round Table  organized by ICK, 
STIKK  and Telegrafi and Political 
Parties: Mimoza Kusari-Lila (LVV), 
Muzafer Shala (PDK) with topic 
“Digitalization and Innovation”.

These suggestions were presented 
in the conversation: 

“Digitalization and Innovation” 
Round Table

E-Commerce legislation, Digital 
Signature, Startup Support, 
Business Angels and    Venture 
Capitalist, Country Code Top 
Level Domain)

Legislation 

CCTLD, CTO Office in Prime 
Minister Office, Kosovo Institute 
for Digitalization,  Connection of 
Government System, 
Campaigns for Digital 
Transformation

Government

Establishment of the 
Development Fund for Kosovo 
IT Enterprises including start-up 
companies, Consultant Services 
for export, Financial Schema, 
VAT Deduction for IT Services 

Financial Support

Scholarships and Paid 
Internship in ICT Companies for 
6-12 months, Opportunity for 
students of IT filed within the 
Kosovo Credit Guarantee Fund, 
Training for School Staff 
Programming and  Certified 
Programs as curricular subjects.

Education



Commercial 
Justice

held on March 9th online and 
on-site. The “Commercial Justice” 
program has launched a series of 
awareness and education 
roundtables dedicated to newly 
established businesses to learn 
about the commercial justice 
system in Kosovo. New businesses 
need to know what to do when 
things do not go as planned and 
disagreements inevitably arise. 

This session was conducted 
through two-way communication, 
where young entrepreneurs had the 
opportunity to engage in discussion, 
raise questions about their concerns 
and express observations regarding 
the interaction between the rule of 
law and business development in 
Kosovo. This event was supported 
by USAID Commercial Justice 
Activity



WORLD INTELLECTUAL PROPERTY DAY

ICK in collaboration with USAID Kosovo Commercial Justice Activity organized an 
online talk, where Intellectual Property Rights (IPR) experts and private sector 
representatives shared insights and explained how IPR protections help 
businesses thrive and innovate and how the vital role IP rights play in helping 
businesses protect their investments and grow.

Part of the panel were: Vjosa Shkodra (Commercial Justice Activity), Veli Hoti 
(LexTrust LLC), Kujtesa Nezaj-Shehu (Trademark & Patent Agent) and Darsej Rizaj 
(Shkolla Digjitale).



BLOOD
DONATION

held on 29th April. Stress Free Corner 
Platform aims to help individuals and 
companies identify and establish 
mechanisms for managing overall stress, 
thus contributing to their physical and 
mental well-being. 

Part of launchinga ceremony were:

Stress Free Corner (business startup, part of the incubator at ICK), is a new and 
innovative practice in providing psychological and therapeutic support through its 
platform.

Launching Event

Saranda Rexha

Founder of 
Stress Free Corner

Mimoza Kusari Lila

Member of the 
Assembly of the 

Republic of Kosovo, 

Blerta Qerimi

Senior Private Sector 
Specialist, World Bank, 

Edona Dobroshi Deva

Public Health 
Specialist

Fatime Arënliu Qosaj

Prof.Ass. Health
 Management

Pranvera Lipovica

NDI Kosovo 
Program Director

Florina Bajrami

 Founder / Trainer 
27Yoga

On April 8th, as per ICK and STIKK annual 
tradition, a blood drive was organized at the 
Innovation Centre’s premises with an 
abundance of volunteers giving back aid to 
their community especially in the perilous 
current times with the pandemic commotion.



Fitore Pacolli

Chairwoman of the 
Parliamentary Committee on 
Agriculture, Forestry, Rural Development, 
Environment, Spatial Planning and Infrastructure

Maria Suokko

Resident Representative 
for UNDP Kosovo

Giovanna Ottaviani Aalm

PhD, Research Scientist, 
Norwegian Institute of 
Bioeconomy Research

on June 4th. To mark 
World Environment Day 
and as part of Kosovo 
Sustainable Development 
Week 2021, the United 
Nations Development 
Program (UNDP) in 
Kosovo, the Norwegian 
Institute for Bioeconomic 
Research (NIBIO) and the 
Innovation Center Kosovo 
(ICK) launched the first 
Food Waste Challenge in 
Kosovo to address the 
problem of food waste in 
the gastronomy sector.
By focusing on reducing food waste, the Norwegian authorities, 
working closely with the food industry, were able to cut food 
waste-related economic losses by 12%, saving about 60M euros in just 
four years.

Part of the discussion panel were: 



GROWTH TANK
CONFERENCE
Held on June 30. The event covered a variety 
of topics from the field of digital marketing 
and social networking which lasted from 15:00 
to 21:00 and was organized by Growzillas, 
Innovation Center Kosova and KiKxxl & 
evroTarget. Event was hybrid online and 
on-site with 6 panels and 25 speakers in 
topics: 

Art Raifi (Black Bird Marketing), 
Ardita Gjergjeku (Tatamata), 
Enkela Maxhuni (Growzillas),
Nol Nimani (KFC Kosova)

Social Media 
Content

Rita Saraçi (Influencer), 
Ariana Nila (Ariana Nila Jewelry), 
Miran Ramadani (Influencer), 
Fisnik Çerkini (Coolnfresh Magazine), 
Rina Berdynaj (Influencer)

Social Media’s role in 
influencer marketing

Bardha Ajvazi (Brandfluence), 
Edon Luta (Dua.com), 
Egzon Bunjaku (Telegrafi.com), 
Janine Mehmeti (ThinkB)

Community Management in 
Social Media

Orgesa Arifi (Ministry of Health), 
Kujtim Zebica (WePlay), 
Dardan Hasku (Dardha Solutions), 
Hekuran Sylejmani (RTV Dukagjini).

Media and Politics in 
Social Media

Kaltërina Zylfiu (Digital Pika), 
Nektar Qarri (Hallakate), 
Dorant Dinarama (Big Commerce), 
Donjeta Vuniqi (Elegant Themes)

E-Commerce 
and CRO

Liao Xue (Metdaan), 
Kujtim Gazideda (KFC Macedonia), 
Yllka Metaj (Entertainment Kosova), 
Defrim Puka (Cineplexx Kosovo)

Social Media as a tool 
for Growth



held on February 20th online and on-site. The 
goal was to meet the producers, director, and real 
character and lead actress of the film “Zgjoi”, 
which brilliantly presented the story of a woman 
from the village of Krusha e Madhe, and won three 
main awards at the largest independent film 
festival in the US “SUNDANCE FESTIVAL”. 

This event aims to support the women of Krusha, 
whose story became the inspiration for an 
extraordinary film, positively affecting the image 
of Kosovo.

The movie “Zgjoi” made history by penetrating all 
world media, and now it is our turn to support the 
team and most importantly the women of Krusha 
through participation.

CONVERSATION WITH 

MOVIE TEAM



HIGHLIGHTED VISITS

Qemal Minxhozi
Albanian Ambassador

Hajrulla Çeku
Minister of Culture, Youth 

and Sports

Sotiraq Filo
Mayor of Korça

Austrian Business
 Delegation

Members of 
Kosovo Parliament

Kostas Bakoyannis
Mayor of Athens



ONLINE COMMUNITY
+250,000

COWORKING SPACE
NEW MEMBERS

51

Guests Freelancers Consultants Pre-Incubation
Teams

External
Experts

Students



Next in 2021

Global 
Entrepreneurship 
WeekNOV

Startup
Bootcamp

NOV

Science and 
Tech Camp 
Junior Geeks SEP

RedBull
Basement
KosovaSEP

Call 24 for
Business
IdeasSEP

Nasa 
Space 
AppsOCT

Coca-Cola
Youth
EmpowermentOCT

Startup
Innovation
FairOCT

Elevator
Lab 
2021OCT

GET VACCINATED HELP EACH OTHER


